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Help is here
Welcome to Talkspace

What is Talkspace?

Talkspace is an online therapy platform that makes it 
easy and convenient for you to connect with a licensed 
behavioral therapist — from anywhere, at any time. With 
Talkspace, you can send unlimited text, video and audio 
messages to your dedicated therapist via web browser or 
the Talkspace mobile app. No commutes, appointments 
or scheduling hassles.

To get started messaging a therapist:

• Login to your member website and go to Services > 
Talkspace online therapy and select “Sign up for Talkspace”.

• Tell us your unique needs and preferences for therapy.

• You’ll be shown three potential providers based on your 
preferences.

• Choose a therapist and begin messaging the very same 
day.

• Remember: There’s no limit to the number of messages 
you can send your therapist each day.




